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TOPICS TO BE COVERED

 Fundamental rules of ethics

 Golden rules of ethics

* Branches of ethics

* Nature of ethics

» GOl efforts to ensure ethical practices
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FUNDAMENTAL PRINCIPLES OF ETHICS

v INTEGRITY
v OBJECTIVITY
v CONFIDENTIALITY

v PROFESSIONAL COMPETENCE AND
DUE CARE

v PROFESSIONAL BEHAVIOUR
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ETHICS UNIVERSAL/CONSTANT?

Ethical principles are some thing we follow regularlyin
our life

Some principles are universal.

Honesty Lying
Reliability Cheating
Mutual respect Stealing
Nonviolence
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EXCEPT
JONS

a.Thief breaks in to your home
Will you tell truth?

b.Can a doctor reveal the serious
Iliness to patients
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changes In society ana time

Eg:Abortion-Immoral but not now
Child marriage,sati,untouchability,caste

Ethical values different in many cultures
Eg:Polygamy,using ornaments
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» Morality based on Personal perception

» Which is good for some one may not be
good for some one else

g lerrorism Western
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v' Meta Ethics-Studies meaning

v Normative Ethics-Gives
prescription

v Applied Ethics-Use of Ethics

Eg:Medical ethics,leqgal
Ethics,A&F Ethics,Environmental

Ethics,Business Ethicsetc.,
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NATURE OF ETHICS

» Standards of Behavior tells us how to behave
» Not same as Feelings
» Feelings-Personal

» Ethics is not religion but it is advocated by
religion

» Ethics is not law but law contains ethics
» Vary from society to society
» Ethics Is not science
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WHY ETHICS DIFFICULT TOUNDERSTAND?

Difficulty Though it iIs common in daily life

a.Base for Ethical standards?
b.How can we apply these standards?

Application based on demand of the situation
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STANDARDS

5 major sources
1.Utilitarian Approach
2.Rights/Deontological Approach
3.Fairness Apprroach
4.Common Good Approach
5.Virtue Approach
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» Ethical dﬁ.@ﬁ&gﬁm protects and

respects the moral rights who got affected

» Based on Human Dignity gives ability to choose
freely,what they do with their lives

i u NN A ) mandments
SR o S LA
i 4 g7 i*"’ .;"‘-.‘. 2 :
G RGN, AN %r::,","’"".ﬁ'/;}'
o S 3 A S R
¢ - h A Al
;
v L : | =

Name of the Faculty: Shikha Goyal Program Name: DBA



School of Business

Course Code: : D3aDE0G0Z Course Name: Business Ethics

Aristotle contributed this idea

TREAT ALL HUMAN BEINGS
EQUALLY
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COMMON GOODAPPROACH

» Life is good in itself,and our actions
contributed to that life

» Relationship based on Ethical reasoning

for of
Every one

» System of law,Effective
Enforcement,Educational system or
even public relational areas
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i
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v Ancient Approach 5’_&
v’ Ethical actions consistent with & é§
some ideal virtues(Beliefs) 5 ©

NS
v Honesty,Courage,Compassion® &
: & _5-
v Generosity,Tolerance, L S
o T
v Fidelity,Self control \”é\“
“WHAT KIND OF PERSON WILL | BECOME IF | DO THIS
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» Application of Every day moral or
Ethical norms to Business

» Being Ethical requires acting with
awareness of how

 Products and Services
 Actions of Employees
« Stake holder and society
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BUSINESS ETHICS
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« Code of conduct

* CoRg 0t coRAUALIPHLAPING of
Business

* Unite In common pursuit of
justice —=Mahatma Gandh|

e Truthfulness In
Business,conduct reflection of
their country
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» Application of Ethics in Business

» Authority to use Natural Resources
» Engaged in Social Contract

> Business man-Trustee
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» Major Emphasis on CSR
» Responsible for Share holders and

Stake hold
> Respé"ns?lbllcé ?(?(%hare holders and

» Ethics in Companys -MISSION

Statement
» Ethics In Companys —MISSION
Statement
» Profit Maximisation to Wealth
Maximisation

> Profit Maximisation to Wealth
Maximisation
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Plant location

»
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§ larft Y6E888R & Storage Environment Impact
: >roduct Pollution
N
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: urchase & Storage No hoarding of finished goods
~ Advertising
ranspfiafion Safety Regulations
AdveisSagne! Realistic Claims
Finance Appreciation of Capital
Personnel Equitable treatment
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» Easier change management

» Strong team work and productivity

» Enhanced Employee growth

» Guarantee that personnel policies are legal
» Helps to detect violations easily

» Helps to manage values associated with
guality management, strategic planning
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Dilemma means Confusion
Ethical dilemma: Eg; Rama

Obey or Rule
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“Well, if it does?»’t matter who's
right and who’s wrong, why don’t
I be right and you wrong?”

Wzt

Name of the Faculty: Shikha Goyal Program Name: DBA



School of Business
Course Code : DBAD5002 Course Name: Business Ethics

IN BUSINESS

» Only few issues are straight forward
» In many cases conflicts with out clear option

» Arises to manager to decide between
» 1)Right and wrong l)Right & Right

» In finding solutions business man face Ethical dilemmas

> Most often business interests conflict with moral values

» Eg., Bribe Or a means of sales promotion
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ETHICALDILEMMA

» Define problems clearly

» Stood on the other side of the fence

» How did the situations arise?

» Intention in making that decision

» Who will injure by your decision?

» What is probable results of the decision?

» Can you discuss with affected parties before decision?

» Symbolic potential of your action, if understood or
misunderstood?

» EXxceptions to your stand?
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PRACTICES?

1. Self Interest

2. Reward Motive

3. Social Pressure

4. Legal Need

5. Consistent with profit Motive
6. Image

/. Payback Principle
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GOl EFFORTS TO ENSURE ETHICALBEHAVIOUR

»ACB and CBI

» Vigilance Commission

» Right to Information Act
» Public Interest Litigation
» Transparency

» Ombudsman
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»Code of Ethics
»Compliance officer
»Ethics committee
»Teaching in MDP’s
»ombudsman
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