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wWhat is Gl

» GDS is a database capable of storing and updating
enormMmous information on the supply of a wide range of
tourism products worildwide. GDS enable the travel
agents to access, in real-time. availlability, features and

rices of flight fickets, hotel rooms. rental cars, cruises,
erry reservations, frains and ofther services.

» The premier global distribution systems are
Amadeus, Galileo, Sabre, and Worldspan.

> They are owned and operated as joint ventures by
major airlines, car renftal comopanies, and hotel
groups. Also called automated reservation system
(ARS) or computerized reservafion system (CRS).
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Main features of GDS

- Report availability and prices of travel products
 Reserve user requests.
 Sale and tickefing

= Track sales (extend customer's stay, change of
flights, etc).

= Facilitates control management for fravel
agencies).
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Hotel Distribution System

» The disfributfion system of rooms is known as hotel
disfributfion system

» The HDS involves iries io provide direct access fo the
customers to ensure lower cost.

» The tourismm and fravel related nformation and

consumption can be done through distribution
systems and as well as directly

» This distribution channel is consfructed as follows:
The customer visits a fravel agency, travel
agency summited the client’'s demand to the
Tour operator, the Tour Operator applied a request
to iIncoming agencies via a CRS or else, and finally
the ncoming agency regisfered a reservation wiih
the hotel.
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AMADEUS

» Founded in 1987 by Air France, Iberia, Lufthansa,
and SAS, Amadeus is the youngest of the four
G DS companies.

S Amadeus is a compute?'r‘e”s:'ervcﬂon system (or

multiple airlines) owned by the Amadeus IT Group
with headquarters in Madrid, Spain.
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Products and Services
Offered by AMADEUS

» Travel Providers

» > Alirlines: network arlines. regional airlines, low
cost and leisure carriers

» > Hotels: chains, representfation companies, and
independent hoteliers

» > Ground & Maritime: car rental, railway, ferry,

cruise and insurance companies

» > Tour operators: specialty, mass-market and
vertically-inftegrated ftour operators
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Galileo

» Galileo began in 1293, when Brifish Airways, KLM
(a Dutch airline) and United joined forces to
create a computer reservation system

» It is a major player in ‘l'heGDS business throughout
the world: North America, Europe. the Middle
East, Africa, and the Asi@/?cc:f’c region.

» Galileo is owned by Travel porf, an infernational
company headquartered in New York. Travel port
specializes in fravel-based services and has a
gross annual income of more than 2 billion dollars.
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SABRE

» For more than 40 years, Sabre jevelopi 'f_.,lnn_ovcﬁ'ons and
transforming the b eSS svel. F e o inal Sabre computer

reservations s stem'-»i Y the : = e yvield

ernen . NS o i r ve!web sites today.
7 , d the world, and

» Sabre, representqlé er of technology
for the travel indus ts 1that enabile

travel cornrn Srd .. and enhar jSupplier
operations.
» Headqguartered ir ¢ ‘ 15, S e ¢ nects more than 60.000

travelagenc ns ding content from
approximately 200 oi 25, =ar rental
companies. 9 cruise

- il
SObre-connecte;:lﬁ' Ve i reb- buﬁed technologies
and low-fare finding s = 2w SOles opponunlﬁes drive

operational efficiencies,
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\AAeldle Selela

» Founded February 7, 19920. World span was on%nnolly
owned by affiliates of Delta Air Lines, Inc., No west
Alirlines, and Trans Waorld A:lrlines. Inc. It is the technolog
leader in Web-based ftravel e-commerce, offering solufions
fohr concliuchng all facets of fravel business in the online
channe

» Itis c:un'enﬂy owned by affiliates of Delta Air Lines. Inc.
s ., North west Aiﬂinas_; 475). ahd American Airlines, Inc.
26%). . Since its 1995 adve ance info the world of Internet
fechnolo%y for the 1mvel‘1nd,’i§1'lv World span has
successfully developed the sh ategies. solutions. and
services to ensure the c:omponi‘ 's ;ong-‘term success in the

new web-based world of travel distributfion.

» Headquartered in Atflanta. Georgia, World span connects
approximately 421 airlines, 210 hotel companies. 40 car
rental companies. 32 tfour and vacation operators, and 44
special fravel service suppliers.
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