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Opera Enterprise Solutions (OES)
Fidelio
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O.E.S.- For Global Chains

Modules of Opera Enterprise System:

B Opera Reservation System
M Opera Customer Information System
M Opera GDS Interface

M Opera Sales Force Automation
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Micros Fidelio

Modules in Micros Fidelio:

== Property Management System
~ Reservation System

S Point-of-Sale System
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Amadeus PMVMIS

Modules in Amadeus PMS:
Front Office

Sales & Marketing
Conference & Banqueting
Financial Management

dMaDEUS

ﬁ Amadeus
Hosplitality University
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IDS Fortune

= Fortune Enterprise (chain hotels)

 Fortune Express (mid-scale, budget hotels
etc.)
 Fortune Genie (limited service B&B, motels,

serviced apartments) 7
FORTUNE NEXT Q
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ShawiMan

e Suitable for chains to small properties
 Integrated web-based reservation system
e Auto confirmation of messages
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