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WHAT IS PROPERTY MANAGEMENT
SYSTEM?

PROPERTY MANAGENMENT SYSTEM IS A
GENERIC TERM USED TO DESCRIBE
APPLICATIONS OF COMPUTER HARDWRE AND

SOFTWARE USED TO MIANAGE A HOTEL.
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Modules in PMS

* Reservation  Reports

 Front Desk  Back Office

 Rooms e Purchase\Stores

e Cashier  Telephone

= Night Audit or Day- = Sales & Marketing
End Process - Accounts Receivable

e Set-Up
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Modules & Vain Functions

= Reservation- create & manage bookings (FIT, GIT)
* Front Desk- manage Check-in, Registration

 Rooms- view features, location, status and pre-
assign rooms.

 Cashier- manage guest account, post charges,
manage Check-Out.

- Day-End Process or Night Audit- balance all hotel
accounts and make reports, after manually
checking all transactions.
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Modules & Main Functions

e Set-Up- to define PMIS settings, as per hotel
requirement, like room types, numbers, tax &

tariff.

 Report- create operational & financial
management information system (MIS).

 Back Office- Creating database and
management of internal financial &
operations statistics.
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