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Product Design and Development:

Introduction




Research and Development
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Basic Technology Product
Research Development Development
 Discovery process - Loosely structured * Structured methods
* No set timing - Difficult to plan * Planned timing
* Unpredictable returns - |ess predictable « Predictable outcome



Changing Dimensions of Competition

Manufacturing:
Cost and Quality

Product Development:
Features and Function

Competitiveness today is more than ever based on
product development capability.



Three Innovation Challenges

Business

“viable”




Apple: Simply Better Products

People Business

“desirabl




Creating Value through
Product Development:

It’s all about the product.
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Target Prescription Pill Bottle

Target Guest

AMOXICILLIN 500MG

Take: One capsule by mouth
three times daily.

qty: 30

refiils: No

Dr. Smith

dispc 02727105 REL

midr: GENEVA NODC: 00781-2613-05
(877)798-2743 Rx: 1234567-0000
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900 Nicollet Mab
Minneapolis, MN 55401
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Bodum Pavina Glasses




iRobot

IRobot Roomba
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