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Digitisation in «7 4%

hospitality learning

Dr Christine Demen Meier

4 Iettersehlﬂdustantimes.mm
It goes without saying that
Covid has changed hospitality
and innovation markets world-
wide.

Many businésses have had to
slow down or indeed tempora-
rily close their businesses, but
that can be viewed as a crisis or
an opportunity.

Hospitality businesses with a
focus on proximity and local
destinations have been the first
to resume and with it all the dif-
ferent forms of travel, accom-
modation and catering. On the
other hand, business tourism
will take longer to return to pre-
Covid levels.

The solutions that had to be
implemented by organizations
to avoid travel and allow trade
between countries will probably
be retained in the period after
the virus or at least partially,
which will slow the recovery of
business tourism. Here players
will have to reinvent themselves
and offer solutions that meet
thenew expectations of this sec-
tor.

The scope of higher educa-
tion in the hospitality industry
has also shifted. With the out-
break of Covid-19 causing many
educational institutions to close
temporarily, many including
Les Roches had to turn to dis-
tance learning. Digital text-
books accessible 24/7, videocon-
ferences and online content and
assessments were among the
solutions.

To keep a personalized
approach, online Q&A sessions
for small groups were held sev-
eral times a day to ensure stu-
dents from all time zones could
participate.

. When I started teaching
many years ago it was about
imparting knowledge in very
formal lessons, and we were
measuring knowledge learned
and memorized.

Today, and with innovation
being at the center of our teach-
ing, our methods integrate
many interactive forms which
complement each other: skill-
based learning is the top prior-
ity.

Whilst we are looking for-
ward to students returning to
campus for face-to-face deliv-
ery, we cannot ignore the fact
that teaching styles have
changed and that digitalization
is here. Digitalization is one of
the most significant trends in
hospitality education, and is
also one of the most significant
trends in the hospitality indus-

'i'his has been foreseen as a
trend shaping the world, but

‘now it has become a necessity

with the Covid crisis being a cat-
alyst for digital transformation
in the hospitality world. How-
ever, we must not forget that
hospitality is all about cus-
tomer’s experience and that dig-
italization must help to enhance
this experience.

~ To provide our students with
the best tailor-made experience,
we make sure to embrace the
best of both, the ‘real’ and ‘vir-
tual’ worlds. A good example of
where we have brought this
together is the first Certificate in
Artificial Intelligence applied to
hospitality management
launched with aivancity, the
Paris-Cachan based School for
Technology, Business and Soci-
ety.

The five-day program, run-
ning from September 2021,
includes two days of sprint
design focusing on imagining
and prototyping an Al solution
for the hospitality industry.

Hospitality education provid-

ers should encourage entrepre-
neurship and innovation in all
their courses — this is the way
forward post-pandemic.

The author is ManagingDirector,/

Les Roches Global,
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ALGOTIAS
- UN IVE RS u;l;}n{
INVITES APPLIcA'ﬂONs FOR

= School of Computer Science and Engineering(Artificial
Intelligence & Machine Learning, Graphics & Gaming,
Blockchain, Cyber Security, Cloud Computing (AWS,
MS Azure),C & C++,Python, Java, C#, Oracle DBA)

- Department of Electrical, Electronics & Communication

Engineering

Department of Mechanical Engineering

Department of Civil Engineering

School of Architecture & Design

School of Education

School of Nursing

School of LAW

School of Agriculture

School of Basic & Applied Sciences (Physics, Chemistry,

Math, Forensic Science, Bio-Chemistry, Bio-Science,

Environmental Science, Health Care and Clinical

Research).

= School of Finance and Commerce

« School of Medical and Allied Sciences (Pharmacy,
Physiotherapy, MLT, CVT, Optometry

= School of Business

= School of Hospitality & Tourism

- Department of Humanities (Economic, Psychology,
Sociology, English).

+ Departmentof Mass Communication

TRAINERS & CODERS

Having Proficiency in one or more below but notlimited to:

= Data Structure

+ Linux OS & Shell Programming '

- SQL Database Concepts

- Strong Programing and debugging skills in C & C++,

n, Java C#
ADJUNCT FACUL‘I'Y 2 =
_Ammm from the g ,g
- Having oxmm-h-ndﬁng pvo]m and mncy

assignments, pi
Orpanisations like DRDO, aﬁmumu of reputed

I-wul having
Law Firm, Government Org-nisaﬂono
are also ited for

Chief Engineer
House Keeping Supervisor
= Technicians-Electrical, Civil, Plumbing
Eligibility conditions:
PROFESSOR-Ph.D. th minimum 10 years' experience in
the ivalent industry experience
ASSOCIATE PROFES'OR Ph.D. with minimum 8 years’
experience in the relevant field.
ASSISTANT PROFESSOR- Ph.D. in relevantdiscipline.

INERS- Experience of training students in the above
mentioned coding platforms.
Refer website for detailed list of proyr-ml

izations

and S
Interested candidates may send their CVs monﬂonlog
the position applied in Onopque‘ r

recr @g: i

Director HR
GALGOTIAS UNIVERSITY
www.galgotiasuniversity.edu.in
E-mail: recruitments@galgotiasuniversity.edu.in
Plot No. 2, Sector- 17A, Yamuna Expressway,
DisttGautamBuddh Nagar, Uttar Pradesh.
Phone No.: 0120-4806860
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Even before the pandemic ren-
dered us catatonic, remote
working had slowly begun to
gain currency. However, COV-
ID-19 has made it starkly clear
that telecommuting is going
nowhere, Accordingtoa recent
CFO survey by Gartner, it was
found that ~75% of all CFOs
plan to move ~5% of their
on-site personnel to remote
working positions. Although it
is said that ‘experience is the
best teacher', we are still quite
underprepared to tackle the

blem. As long as the work-
orce works remotely the
upskilling problem will con-
tinue to persist.

The learning curve for com-
panies has changed as manag-
ers strive to figure out how to
lead and motivate their teams
virtually. The personal touch
has been completely lost and
the same cohesion needs to be
maintained now without the
informal coffee ora team lunch.
As organizations mull over the
possibility of returning to their
workplaces shortly, a new set of
skills is about to emerge that
their businesses will heavily
rely upon. If the workforce is

prepared by then, the transi-
tion could become extremely
difficult.

As technology continues to
advance and drive changes in
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the way we work, institutions
must keep pace and alter their
approach towards education.
Curricula have to be relooked at
and revised to suit the needs of
the industry such that students
are ready to take on responsibil-
ities when they gram. The
disruptions are comingand it s
time to become focused on
employability rather than sim-
ply qualification,

The World Economic Forum
has published data that indi-
cates ~85 million jobs will be
wiped out of the picture when
automation fully kicks in by
2025.0n the fip ide, according
to Microsoft, digital transforma-
tion will also lead to the crea-
tion of an additional ~149 mil-
lion jobs, each demanding spe-
cific skillsets. Both estimations
are indicative of a large-scale
disruption which we must be
gtepared to tackle at the earli-

The learning landscape is
rapidly evolving as industries
undergoametamorphic phase,

WITHTHE =~

AVAILABLE TECH,

INDUSTRIES CAN

JOINHANDS WITH
EDUCATIONAL

e
{EATE AJOINT

CURRICULUM

Teaching newer skills to
‘employeesis beginning to take
centre stage, While industries
are metamorphosing, candi-
dates and students are witness-
ing a multi-faceted disruption
being propelled by a remote-
working culture and the
onset of automation, An
employability gap is becoming
more and more evident as a
mass digitisation drive grips all
industries. The emergence of
 newer and more capable tech-
nologies is frequent and fast-
iced creating a shortfall in the
- number of skilled trainers. Con-
“sequently, in order to bridge the
-skill gap among candidates and
students, the skill gap at the
trainers' level must be closed.
Organizations need to
quicklyzero in on the skills that
will drive their business recov-
eryplans Certain skill pools are
very likely to overtake the rest.
and drive the growth of organi-
zations with greater intensity,
These crucial value drivers are
currently being mapped by
most companies in order to
accelerate the bounce-back
pace. Newer roles that open up
will demand a significant value
- addition through the use of
+ these skills which will require

- anup-skilled talent pool.

are
value shifts and tailoring
courses o create a potential
workforce of future-ready can-
didates Icentifying these trends

and future requirements is a
llenging task and educators
are taking it in their stride.
While a career-focused educa-
make candidates qual-
ified, it goes not make t}lem
employable, Experts are of the
opinion that the development of
core competencies must take
precedence and should there-
fore be integrated into univer-
sity curricula, Pt
Having said that, digital capa-
bilities must also be learnt
honed. Ironically, in the
normal, going back to basics is
important too. Communical
self-awareness, teamwork and
social responsibility are the
traits that e shall be on

the lookout for and that is not

exactly new. As cliched as it
may sound, these qualities are
anintegral part of any organiza-
tion's growth story and must
therefore be nurtured.
With the technologies and
resources available at the ﬂ‘
posal of institutions, industries
can join hands with them and
hammer out a c\micl;luql that
is specifically tailored for corpo-
rates, Educators may even part-
ner with leading organizations
and offer industry-certified
training to students and candi-
dates. The academic tie-up will

these  not only establish the value of

the skills in demand, but also
the worthiness of the curricu-
lum.

While we are cognizant of the

- up-Skilling program

&%%ployébility—focus’ed courses s here

challenges being faced by edu-
cators, industries and institu-
tions, one minor problem
remains to be addressed. Candi-
dates or :
students may find themselves
inasituation wherein access to
financial resources becomes a
daunting task amid these dis-
tressful times, This shortfall has
been identified as one of the

~ leading causes of a slower

in India.
To address this problem, a
few institution offers learnersa
chance to enter the Income
Sharing Agreement (ISA),
wherein students are not
required to shell out the entire
fiee amount before they enrol. It

is a unique arrangement in

which we invest in up-skilling
the learners and only begin to
charge them once they have a
secured source of income
resulting from their newly

imbibed skills. Thi them
fwonw%mm
financial burdens.
Initiatives like these have the
potential to accelerate the eco-

nomic growth of the country as

they contribute towards the

rapid creation of an industry-
rea% workforce, ‘WMleSt&
world wrestles with the up-skil-
ling dilemma, we must rise to
the occasion and work on a

|

recovery plan throughsuch pro-

grams.

. Theauthor s CEO, SkillEnable
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