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ABSTRACT

Access to relevant and accurate information is at the
heart of tourism, more so in this era of the Internet
information overload has become a prevalent
phenomenon and as such a serious issue for those
seeking for appropriate information. Furthermore,
various researches have been carried out on how to
make information on tourism website more effective.
Intelligent tourism management system tries to bridge
the gap by noting what a tourist perceives as relevant, in
terms of content pertaining to tourism products in
tourism websites. This study focuses mainly on content
because it is seen as the key factor associated with an
effective website. Hence, the aim of this research entails
the design and implementation of an intelligent platform
that will assist tourists in gaining access to information
on tourist locations in Nigeria. In view of the forgoing,
the system was implemented using Rational Unified
Process as the adopted software development process,
whereas MySQL, HTML and PHP were the
implementation tools used in the development of the
system. Upon completion, the system was able to
provide information by fetching information from the



web pertaining to the subject of interest to assist tourists
in decision making process.
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INTRODUCTION

Over the years, tourism has continued to gain
massive interest at a global scale. It is a major
foreign exchange earner for a good number of
advanced and emerging economies. It is also true
that information explosion makes it cumbersome
times to access relevant information to enhance
decision making. This has given rise to the
emergence of intelligent systems or mechanisms
that facilitate quick access to relevant content
found in the Internet. For developing countries,
tourism is one of the untapped but potentially big
income generator. There are about 142 tourist
destinations that spread across the world. Whereas
some exist naturally, others are manmade .In this
era that has witnessed rapid advances in
information technology, information overload has
become a serious problem to those seeking for
information online. Recently, intelligent search
mechanisms have been deployed on the web that



shows that the problem of information overload
can be partially eliminated by providing a platform
with more intelligence to assist tourists in the
search for relevant information. Google.com is an
example of an intelligent search engine that helps
users with information and another class of
intelligent system that has proven relevant in
addressing the problem of information overload are
recommender systems .In the aspect of tourism,
Internet and web technologies have made more
readily available information on tourist locations,
accommodations, transportation, shopping, food,
festivals, and other attractions, thus improving
tourism experience .The goal of this research is to
design and implement intelligent platform that will
aid tourists to have access to information on tourist
locations thus help fasten their decision making
process.



EXISTING SYSTEM

In the existing system, all the records are not
kept perfectly because all the work is done
manually, so keeping up to date details of the
vehicles, timings of bookings, seat availability
for reservation, vehicles or rooms/hotels
availability is not done. Amount of the overall
trips are kept in documents and the
calculations done are manually which made
lead to huge mistakes.

Thus, the existing system is very time
consuming and being manual work sometimes
lead to a great loss as well.

PROPOSED SYSTEM

The propose system is highly automated and
makes the travelling activities much easier and
flexible. The user can get the very right
information at the very right time. Customers
can get the knowledge of the hotels and



vehicles they are going to use in their trip prior
to their starting of trip. This will increase the
trust of the customer into the travel company
as well.

Once the bookings are confirmed all the travel
details, customer details as well as all the
relevant details related to the trip like hotel
name, room number, vehicle number, vehicle
owner’s details, date of arriving, date of
departure, food to be served and every single
detail will be available to the client. They just
need once to click using mouse and everything
is made available to them.

MODULES
Modules to be used are:
1.CUSTOMER SYSTEM:

This keeps the track of all the new customers
and old customers as per their regular needs



and generates timely report of it whose one
copy is being send to the customer and another
copy is being kept into the company’s database
for future reference.

2. TRAVEL AGENT SYSTEM:

In this module, all the travel agents
information associated with the company is
kept and all their activities will be tracked.

3. PACKAGE INFORMATION SYSTEM:

In this module, all the information like hotel’s
availability, rooms availability, buses and trains
reservation, places to be viewed with tour
agent, food to be served, various important
timing and all is kept.



SOFTWARE AND HARDWARE REQUIREMENT

1. Operating System (32 or 64bit Windows
7/vista/XP  and latter, Linux, mac OS, android OS)

2. Processor (1 dual core or single core processor)

3. Internet browser (Mozilla Firefox (most suitable),
opera mini, Google chrome, or internet explorer)

The hardware requirements are:

1. CPU (Pentium Ill, 950MHz, CPU)

2. Memory (256 MB RAM)

3. Video graphics adaptor (16bit VGA)
4. Network card (1GB Ethernet)

5. Hard disk (5GB)



LANGUAGE USED:
FRONT END:

1. CSS
2. HTML
3. JAVASCRIPT

BACK END:

1. PHP
2. MY SQL



DATA FLOW DIAGRAM

Data flow diagrams are used to graphically
represent the flow of data in a business
information system. DFD describes the
processes that are involved in a system to
transfer data from the input to the file storage



and reports generation.
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USE CASE DIAGRAM

The use case diagram are usually referred to as
behavior diagram used to describe the actions of all
user in a system. All user describe in use case are
actors and the functionality as action of system.
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ER DIAGRAM

An ER diagram shows the relationship among
entity sets. An entity set is a group of similar
entities and these entities can have attributes.
In terms of DBMS, an entity is a table or
attribute of a table in database, so by showing
relationship among tables and their attributes,
ER diagram shows the complete logical
structure of a database.

An ER model is a design or blueprint of a
database that can later be implemented as a
database. The main components of E-R model
are: entity set and relationship set.
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CONCLUSION

In conclusion, this software will solve many
problems in Nigeria relating to management of
product and information pertaining to tourism.
Tourists will get acquainted with all the tourist
sites in USA and information pertaining to
those sites without physically extracting
information from people or having to travel
long distances to see what the location has to
offer. With the availability of the Internet, users
have access to TATMS application; hence they
are empowered with current and relevant
information pertaining to tourism in USA. The
application will go a long way in assisting
tourists in decision making, and also as a source
of revenue to the country. TATMS will make
tourism round the country fun and easy
because of easy access to relevant information.



FUTURE ENHANCEMENT

It is worth mentioning that this research work is
open for further enhancement, with the
expectation that it becomes more robust and
better enhanced; covering every single tourist
site in INDIA. In addition, certain constraints,
such as inadequate information sources for
each of the tourist locations in INDIA,

Some features were not included which would
have made TATMS a more robust management
system.

1. In this study, only 50 tourist locations in
INDIA were used. Therefore, an improved
system should incorporate every tourist
site in INDIA for better insight on available
tourist attractions.

2. Provision of advertisement platform so
that tourists will be able to get latest



information on all the tourist locations in
INDIA.

3. A fully functional reservation platform so
that booking could be made via credit

cards.
4. Provision of content scheduler to
eliminate outdated information.
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