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Instructions:  

 

1.   All questions are compulsory. 

2. Assume missing data suitably, if any. 

 
K 

Level 
COs Marks 

SECTION-A (15 Marks)                                             5 Marks each 

1. Define the scope of human resources department in a hotel. K1 CO1 5 

2. Explain various sections of a human resources department? K2 CO2 5 

3. What is the role of Human resources manager of a set up? K1 CO3 5 

SECTION-B (40 Marks)                                           10 Marks each 

4. Explain the importance of planning in human resources department. K3 CO4 10 

5. Interpret the process and concept of job analysis.  K2 CO1 10 

6. Explain the approaches and methods of job design.   K3 CO2 10 

7. Analyze various sources and technique of recruitment. K4 CO3 10 

SECTION-C (45 Marks)                                             15 Marks each 

8. Explain the essentials of successful job evaluation & methods of job evaluation. K4 CO1 15 

9. Evaluate the essentials of effective appraisal system, methods and techniques of 
appraisal in a hotel. 

K6 CO2 15 

10 Explain how human resources department coordinate with other department in a 
hotel. 

K5 CO3 15 


