Name. Printed Pages:01
Student Admn. No.:

School of Law
Semester End Examination (SEE), Summer Term, July 2024

[Programme: BBALLB | [Semester: I |

Course Title: Theories & Principles Of Management Max Marks: 100
Course Code: DIUH101T/D1UA121T/BBLB1001 Time: 3 Hrs.
Instructions: 1. All questions are compulsory.

2. Assume missing data suitably, if any.

K
COs Marks
Level
SECTION-A (15 Marks) 5 Marks each
1. | Discuss the concept of scalar chain & gang plank. 5
2. | Discuss systems approach as a modern management perspective. 5
3. | Explain forecasting as precursor to planning. 5
SECTION-B (40 Marks) 10 Marks each
4. Discuss the 14 principles of management as given by Henri Fayol. 10
5. | Discuss the two factor theory given by Herzberg in understanding human behavior. 10
6. | Discuss verbal and non - verbal communication. 10
7. | Discuss concept, nature and importance of controlling. 10
SECTION-C (45 Marks) 15 Marks each
8 Elaborate the statement that,hawthorne studies paved the way for a more humanistic 15
" | approach towardsworkers,by highlighting the Hawthorne experiments.
9 Evaluate barriers of communication which hinder effective achievement of 15
" | objectives.
10 Assess whistleblowing as part of ethical considerations by an employee in an 15
organization.




