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General Instructions
Answer to the specific question asked

Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) Explain the types of food service systems. K2 (2)

2) Define the ways of improving productivity suggested by behavioural
scientists.

K1 (3)

3) Explain the contingency approach. K2 (4)

4) Explain the advantages of JIT approach. K2 (6)

5) Illustrate the types of systems. K3 (6)

6) Illustrate the total quality management approach. K3 (9)

7) Analyze the limitations of the System Approach. K4 (8)

8) Analyze commissary food service systems.

OR

K4 (12)

Analyze the activities that are common in any type of food production
and serving unit.

K4 (12)


