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General Instructions
Answer to the specific question asked

Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) Illustrate the nature of identity crisis in public administration. K1 (2)

2) Illustrate the role of decision making theory in policy making. K2 (4)

3) What are the features of public policy? K2 (6)

4) What do you understand by Urwick’s principles of organization? K3 (9)

5) Explain Fayol’s understanding of ‘unity of command’? K3 (9)

6) Explain the guiding principles of New Public Service Delivery. K5 (10)

7) What do you understand by rationality in administrative behaviour? K4 (12)

8) Interpret new public administration in reference to Minnowbrook
Conference.

K5 (15)

9) Determine values, social equity and change in the understanding of
New Public Administration.

K5 (15)

10) Describe the principle of decision-making in public administration. K6 (18)


