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General Instructions
Answer to the specific question asked
Draw neat, labelled diagrams wherever necessary
Approved data hand books are allowed subject to verification by the Invigilator

1) Explain the primary purposes of communication within a business K2 (2)
context?

2)  How does effective communication contribute to building positive K1 (3)
workplace relationships?

3)  Outline the importance of feedback contribute to effective K2 (4)
communication.

4 Explain the difference between formal and informal communication K2 (6)
channels in a business setting.

5 Identify visual and audio-visual communication with suitable K3 (6)
examples.

6)  Plan strategies to overcome language barriers when communicating K3 (9)
with an international team.

7)  Analyze the components of the Linear Communication Model. K4 (8)

8  Compare and contrast the importance of each of the 7 Cs in various K4 (12)
communication contexts.

OR

Compare and contrast the effectiveness of using printed circulars K4 (12)
versus digital circulars in reaching a wide audience.



